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Maintenance· Specials (Res ala) Arkansas
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Melntenence· Speciels (Resele) Arken...
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Maintenance· Specials (Resale) Arkansas
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Maintenance· Unbundled Network Elements (UNE) Arkansas
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Malntenence • Unbundled Network Elements (UNE) Arkansas
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M.int....anc•• Unbundl.d N.twortl EIenlW1ts (UNE) Artlan.a.
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Dalla. I Ft. Worth
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Provisioning (POTS) Dallas I Ft. Worth

• Field Wortl

Jul- Aug- Sep- Dct- NQ\/· Oa.,. Jan- Fab· Mar

~ ~ ~ ~ ~ n 98 98 98

800'1, .I-- .....__-_-__~

Jun

97

95,0%,

105.0% r--------------------..,
100 0'/.

10000%

10000%

91.75';.

92.65°/t

96.300".

9590%

96.74'1'

8667%

9868°/.

99.30~/o

PlIf'Cllnt Installations Compl__ WIttIln 5

nl.

n/a

98.06%

97.66'10

96.36'10

89.44'10

93.30%

93.58'10

92.71%

91.89'1,

9479'1,

95.66'10

°/. Install

in 5 aays

Apt-97

M.y·97

Jur>-97

Jul-97

Aug-97

Sep-97

Dct-97

NQ\/-97

Oeer97

Jar>-98

Fab-98

Mar-98

FtMiellnco

swaT Avg. All CLEC. 102.0%
% Ina1tll1 II. Instill

100.0'/,
In5 Days In 5 Day.

Apt-97 nla 98.0'1,

May-97 nla 96.0'/'

Jur>-97 9972'/0 99.90% 940~.

JuI-97 99.n% 9981%
920%

Aug-97 99.46% 99.82%

Sep-97 91.09% 8912% 90.0'/,

Dd-97 97.33% 96.56% ea.o'/.
NQ\/-97 95.50% 92.90% 86.0%

0ee-97 9529% 92.31%
,

84.0'/0
Jar>-98 93.67% 92.99%

Feb-98 97.82% 97.40'1,
82.0'/.

Mer·98 99.04% 99.32',.
Jur>- Jul- Aug. Sel>- Dct- NQ\/· Oa.,. Jar>- Fab· Mar-
97 97 97 97 97 97 97 98 98 98

12 Mo. Total 94.36% 95.17%

- No F...d Wortl

................................... " " ..

0.0'/11> .j...---_----_-+_-_-_-.....---l
Jun- Jul- Aug- Sep- DeI- NQ\/- Oee- Jar>- Fab- Mar-

~ " ~ " ~ " " 98 98 98

.. - ..

00',• .l- -+--_-....-_--l
Jun- Jul. Aug- Sa.,. Oct· NQ\/- Dee- Jar>- Fab· Mer·
97 97 97 97 97 97 97 98 98 98

800'"

60.0~"

600':,

1200'" ,-- -,

1200'" r-------------------....,

.o.vg. All ClEC.
'/llnstell

In 3 Deys

PlIf'Clent Installations Compl.ad Within 3 Da

n/e

9899% 9629'·,

98 95'~ 9190'10

9820% 87.90'/"

97.12';. 666S t /,

98,07,. 78.09'1,

9787'" 7989';,

9743';, 69.29';,

9734% 7293',.

98.95'/, 89 14~,

98.71% 8960'"

98.15'" \ 7914'" k

swaT
% Install

In 3 Days

swaT Avg All ClEC.
'/0 t!\Stall '/ti Instell

in 3 Days in 3 Deys

niB

n'.

97,57'/1

Jul·97 97.25'/0

Aug-97 9711%

Sep-97 9706'"

DeI-97 9650''''

NQ\/-97 97.25"t

0ee-97 9654'1,

Jar>-98 95.58",

Feb-98 , 96.931
;.

Apr·97 :i nla

Mey-97 .:

Jun-97

Jul-97 "

Aug-97)

Sep-97 '.:

DeI-97 ,

NQ\/-97 '

0ee-97.\

Jar>-98 ':

Fob-98 :1

8697',',

9614%

9587'/1

78 44~'.

8313'/1

8238f!"

8805',_

8519'1.

88 40~'

: Mar-98 ; 9642% 8274'10

11' ':;;~~~~~~' ''''k~;80%r'' "8; ~;j,l

271 - Paga 12



PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Dalla. I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Dlllllls I Ft. Worth
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160'/0

14.0'1.

Apr.97 nlll
12.0'/,

Moy-97 , nlo

Jun-97 566% 2.78'1. 100%

Jul-97 6.11'/. 779'1.

!~::ECsI80%
Aug·97 690'1. 8.74%

Sop-97 6.45'1, 550'1. 60'/,

Oel·97 581'1, 6.29'1,

Noy·97 6.64% 8.97'1.
40%

0ec-97 6.36% 5.33'/, 2.0'1.
Jon-98 6.25'1. 5.20';,

Feb·98 6.10';, 1337% OOl!o.

Mer·98 6.19% 703'1,
Jun- Jul·97 Aug- Sap- Oel- New· Dec- Jen- Feb- Mer·
97 97 97 97 97 97 98 98 98

6.23% 7.52'1.

Perc.,t SWBT Mined DUll D.... DUll to Lack of FIICH",_ > 30 Deys
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Dallas I Ft. Worth

Pwc-.tt SWBT MI... Due 0.. Du. to Laok ofF.IflCl. > 10 Days
R....._

sweT Avg. All CLEC. 0.6%
% Missed •... M...ed
0.,. 011I.. Due De'" O.S%

Apr.97 nfa ' ,

Mey·97 n/e
0.4%

Jun-97 O.OS'/o 0.00%

JuI·97 0.22% 0.00% .'
1=::~~CsI0.3'/,

~Aug-97 0.14% 0.00%

Sap-97 0.17% 0.00%

Oel·97 0.29%
0.2'/, ,

0.00%

N",,·97 0.34% 0.00%

0ec-97 0.13% 0.00%
0.1%

Jen-9a 0.37% 0.00'/.

Feb·ga O.SO~, 000%
0,0'1,

Mer·ga 0.27% 0.00%
Jun- Jul·97 Aug- Sap- Oct· N",,· Dec- Jan- Feb- Mar-

97 97 97 97 97 97 98 98 98

000%

eUSln_
sweT Avg. All CLEC. 14'"

% Missed % Missed

0.,. Dot.. Due DalN 1.2';,

Apr·g7 nle

Mey-97 n/o 1.0'/.

Jun-97 0.00% 0.00%

Jul-97 0.13% 000'1.
OS'/o 1=:::ECs\Aug-97 1.16% 0.00%
0.6%

Sop-97 022~, 0.00'/. ~

Oct-97 024% 000'/, 0.4'1'
Nov-97 0.56'/, 000% "-
0ec-97 0.28% 0.00% 02%

.......
Jen-98 0.24% 0.00%

Fob-98 068'/. 0.00% oO~"

Mar·98 0.12';, 0.00'/0
Jun- Jul-97 Aug- Sop- Oel- N",,- Dec- Jen- Feb- Mer-
97 97 97 97 97 97 98 98 98

12 Mo ToIo' 0.37% 0.00'",

Average Delay Days Due to Lack of '1ICl1l1tl.

Rooi"nee
sweT Avg All CLEC. 90

Avg. No AV9, No
80of Dey. 01 Doy.

nIe 70

n/.
60

6.35 413

Jul-97 " 768 540 50

1==~:ECsIAug-97.·· 7.33 506 40
Sop-97 ••. 770 553
Oel-97 . 7.43 504

30

Nov-97., 720 530 20

000-97 :' 781 593 10
Jon-98 . 844 725

Fob-98 .' 715 610 00

Mor-98 . 694 536 Jun· Jul-97 Aug- Sop- Oel- Nov· Doe- Jon- Fob· Mar-
97 97 97 97 97 97 98 98 98

12 ~~;oI~;lr "'?:FI' 5 65 f
BuSiness

SWeT Avg All CLEC. 300

Avg No Avg No
of Ooy. oIO.y. 250

Apr-97 nl.

Moy-97 . n/o
200

Jun-97 . 7.55 " 00
Jul-97,: 948 817

1=:~~ECsI150
Aug-97 :' 10.49 433

Sop-97 ", 1105 1667
100 ....

Oel-97 " 883 378
Nov-97 ., 833 957

000-97: 971 2700 50

Jon-98 , 1038 1722

Fob·ga i 914 976 00

Mor·98 ) 874 446 Jun- Jul-97 Aug· Sop- Oel- Nov· Doc- Jen- Fob- M.r-
....
";;~:-;;;,Ill"

97 97 97 97 97 97 98 98 98

I 9~;r 1128
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RMicle_

SWBT Avg All CLEC. 3,O~'o

% Trouble % Troubte

Report. Report.
25'/t

Apr·97·; n,.

Moy.97 nia
:2 0',.

Jun·97 ,,' 202% 210';,

Jul·97 'j 1.66% 188%

1=:V~:ECsI1.5%
Aug-97 1.89°/, 172"10 .... ~ ..
Sep-97 154% 147'/0

1,0%
00\·97 163·... 1.85'/.

Nov·97 1.74'/t 220'10

0_97 '.' 1.29';.
05%

1.62'/,

138'/0 1.9S'"

1.21% 254',.
0,0',.

Jun- Jul·97 AU9' Sep- Del· Nov· Dec- Jan- Fet>- Mer·
1.48';. 272'10

97 97 97 97 97 97 98 98 98

lr~~'lor·· """'''''1'_9';~/:'1(

BuSineu
SWBT Avg All CLEC. : 3.0~.

'I. Troutl'e '/. Trouble

Reports ReJ)orts
25'"

Apr·97 nl.

M.y·97 :' nl.
2 O~"

Jun-97 240'1, 107'1,

Jul·97 " 239% 0.78'1,

1=:V:ECs!15'/,
Aug·97' 210'/0 0,21'1.

Ssp-97· 156% 015%
10'i.

00\·97 190Cl;. a 36'1.

Nov·97 ',: 252~. o58C1
/.

05C1/.
0_97 l~"I, 045'/.

Jo".98 ::' 161% 062'/.
~ 00%

Feb·98 ~ 1.59% 067'/.

Mor·!l8 ~ 1.29';. 059'10 ;.; Jun· Jul·97 AU9' Sep- Del· Nov· Dec- Jan- Feb· Mar·

l
.~W~rKK.W.· ...... .'....'.'. ·~:'~·;~;:'···fl 97 97 97 97 97 97 98 98 98

12 Mo. ToIol 1.84'/t I

271 • Page 16

PERFORMANCE MEASUREMENT TRACKING March 1998

Prov'-Ionlng (POTS) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C 0,.,..~n 10 • . Field Work

RMia._

SWBT Avg. All CLECs 6.0'/,
'I. Troubl. II. Traub'e

Reporls Reporls
50'10

Apr.97 nlo

Mey·97 nla
4.0'10

Jun-97 4.70'10 4.92%

Jul·97 4.51'10 4.371tJ, I·· .. ·'SWBT I3.0'/,
Aug-97 4.71'1, 476'10 '_A1ICLECs
Ssp-97 4.31';' 4.24%

2.0%
Oel·97 474'10 4.22'10

Nov·97 5.24'10 373'10

Oec-97 3.94'/, 3.68'10
1.0·~

Jon-9! 411%

405'/.
0.0'1,

Jun- Jul·97 Aug- Ssp- Del· Nov· Oec- Jan· Feb. Mar-
97 97 97 97 97 97 98 98 98

3.5'10

3,0'1,

Apr·97 nlo

Moy.97 1 nlo 2.5'/0

Jun-97 ; 2.95% 1.39'10

Jul·97 ; 2.71'10 260'10
2,0'/,

1=:V:ECs\,
Aug-97 i 2.78'1. 0.97'10

1.5°,'0
Ssp-97 ~ 244'10 1.83';.,
00\·97 268'10 140'/, 10';.
Nov·97·:, 2.95'10 192'10

Oec-97 :: 2.26% 0,00'/, 0.5%

Jon·98 ': 240'10 2.89'10

Feb·98 ec: 2.35'10 3.21% 00'/0

Mor·98 2.58'10 0.54%
Jun· Jul·97 AU9' Ssp- 00\· Nov· Dec- Jan· Feb· Mar-

l ·';.~.~.• ~~~II;r •....... w;~,;;,l· ... ·;~~~·i; 97 97 97 97 97 97 98 98 98

Percent Trouble Reports on N.T,C Of!ilars within 10 day. - No Fiald Work



PERFORMANCE MEASUREMENT TRACKING March 1998

Dallas I Ft. Worth

Trouble Report fWe 1%)

RMia.nce
SWBT "wg All CLEC. 4.5'/.

Troubl. Troublo
4.0%

Roport Rolo Roport Roto

Ap'-97 3.5'/,

Moy-97
3.0',.

Jun-97 3.75% 3.47',.

JuI-97 3.55'1, 286",. 2.5'/.

1=:~~EClIAug-97 3.80% 3.35% 2.0',.
Sep-97 304% 2.82%

Oct-97 3.96',. 3.68%
15'1,

Nov-97 298'" 2.a.4-;. 1.0'"

o_97 3. I 1'1, 3,46'1.
0.5''''

Jon-91 364'" 3.52',.

Fob-III 233'" 2.64"'", 0.0%

1.10,-11I 2.96'1, 289'" Jun- JUI-97 Aug- Sep- Oct- Nov- O_ Jon- Fob- 1.1,,-
97 97 97 97 97 97 98 98 98

1.8%

..
1.6'1.

Ap,-97 1.4% .........
Moy-97

1.2'/.
Jun-97 1.65'1, 145'"

Jul-97 1.63'1. 0.98% 1,00;.

1=:~:EClIAug-97 1.56% 1.01'/, 0.8%
5op-97 1.43'" 0.61'4

Oct-97 169% 0.90'/,
0.6%

Nov·97 136",. 0.961
/. a4';,

0_97 1.40'1, 1,18'/.
0.2';.

Jon-98 1,70';, 1.27',.

Fob-98 1.27'/, 0.98';, a 0%-

1.10,-98 1.51'/. 110'/, Jun~ Jul-97 Aug- Sop- Ocl- Nov- Doc- Jon- Fob- 1.10'-
97 97 97 97 97 97 98 98 98

12 Mo. TOlol 1.04'/, 1.05',.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Dallas I Ft. Worth

...... Rep1IIr Cotnm/tmeftlll (%1 . DJapatch

RMidence
SWBT Avg All CLEC. 10.0'1,

'I. Mi...d %M.ssed 9.0'/.
CommItments Commitments _. a _,

Apr-97 nla 8.0%

Mey-97 nle 70%

Jun-97 8.03% 7.15'/, 60%
Jut·97 8.67'/, 586'1,

5.0%
(••••• 'SWBT I

Aug-97 8.51';. 8.00% 1_A1ICLECs

Sep-97 7.38'/, 5.67'/, 40%

Oc;1-97 6.90-;. 565% 3.0'/.

Nov·97 7.97'" 7.08'/, 2,0'1.
Oec-97 7.97'10 8,00-;,

1.0%
Jan-9a 8.21'/, 608'"

Feb·. 5.90'10 5.24% 00%

Mor·1lI Jun- Jul·97 Aug- Sep- Oc;1· Nov· Dec- Jen- Feb- Mar-
97 97 97 97 97 97 98 98 98

140'/0

';e MiM.d

Commitments 12.0'!.

Apr-97 n'o

May.97 nla 10.0%

Jun-97 1070'1, 4.55''''

Jul-97 11.92'10 7.94'/.
8,0'1'

AU9-97 11.27'10 678%
60%

Sep-97 8.97% 8.33',.

Oel-97 886'1, 12.50'1. 4.0';,
Nov-97 10.68'10 1200'/,

Dec-97 1035'10 11.46'/, 20'/0

Jan-98 11.83'10 9.64'/.

Feb-Ill 8.01'/, 914'''' 0.0%

Mer·. 951'", 8.53';. Jun- Jul-97 AU9- Sep- Oel- Nov- O_ Jan- Feb- Mar-
97 97 97 97 97 97 98 98 9S

10.23'" 941'4

Mlued Repelr Convnltmenlll ('h) - No DIafMlklh

R_dence
SWBT Avg All CLECs 80',.

~/. M,ssed % MIssed

Commitments CommItments 7.0'/1

Apr-97 ;; n,a
6.0'"

May-97' n'a

Jun-97 .. 413~' 541~" 5 O"D

Jul-97, 3.70'/0 647',.

Aug-97 ';
40';'0

4.76'1. 426'1.

Sep-97 j 4.23':'0 479'/, 30°/,

Oel·97.; 4.97'/. 51~/1

Nov-97 419'1, 6.26'10
20'/1

Dec-97·' 000';. oOO't, 10'"
Jan-98 7,02%, 424%

Feb·98 5,19'/t 179"1 DO'!"

Mar-98 " 5.54'/1 640';,. Jun- Jul·97 Aug- Sep- Oc;1- Nov· Oeo- Jen- Feb- Mar·

430;~r 4"~O~;~ t 97 97 97 97 97 97 98 98 98

BUStnus

SWBT Avg All CLECs 250'"

'4 Missed '" Missed
Commitments Commitments

Apr-97 nla 200""

May-97 nfa

Jun-97 601'ft 2188'';' 15 0'"
Jul-97 5.65"- 1071'/0

Aug-97 513';, 0,00%

Sep-97 5.98'/0 000'1, 100'io

Oct·97 499'/, 667'/0

N",,-97 513% 2051"t 5 0'"
0ec-97 0.00'1, 000'/,

Jan-9S 1302'10 1064'/,

Feb-9S 12.22'10 11,54'/t 00'/,

Mer·98 1176% o 00~1o
Jun- Jul-97 AU9- Sep- Oel- Nov- Dec- Jen- Feb- Mer-
97 97 97 97 97 97 98 98 98

12 Mo. Totel 6.02% 915'/,
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Feb· Mor
98 S8

Feb· Mer
98 98

Jan
98

Nov· Oec- Jen-
97 97 98

00 -_..::;,_...;;:::a.......:..::+:...:..:...;.:...::..:...

Jun- Jul-97 Aug- Sep- Oct· Nov· Oeo
97 97 97 . 97 97 97

'«'<~(ol'l«~~mMo.'««~«<ot':{««~,~'" "(''<'«>~:«-I'i,~

.....-:««t«'<~

50

a a ./-- - -_~

Jun- Jul-97 AU9- Sep- Oel
97 97 97 97

100 a

200 a

3000

4000

10 0

15 a

20 0

8uSlnus

n/e

276 613

3 14 000

329 244

226 026

224 090

286 2834

414 093

1642 nle

941 50276

973 1 75

nlo

437 1 10

390 297

617 1.27

528 288

736 650

4.55 930

9.66 830

2039 1487

1174 812

1452 764

6601 6~91

SWBT Avg All CLEC. ": 6000 ...-------------------......,
R.ceipt to Reoelpt to

CI..r (HIS) Cleor (HIS I 5000

nlo

SWBT Avg. All CLEC.:' 250 ...---------------------.
RKle'lpt \0 Receipt to

Cleer (HIS.) Clear (HIS )

Apr-97 ':

Mey-97·"

Jun-97 ..

Jul-97 ':

Aug-97 i
Sep-97·'

Oct-97

NOII-97 :,

Oe.,.97··

Jon-98 :1
Feb-98 )

Mor-98

Apr·97

Mo~-97

Jun-97 ;

Jul-97

Aug-97;

Sep-97 '

Oel-97 :

Nov-97

0ec-97 ,

Jon-98 ;

Feb·98

Mer·98

I....;;~:;;~III"" ,..

PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) Dallas I Ft. Worth

Receipt to C1_r Duration· Trouble Reporta !Hours) . AffectIng 8etv1c. Dispatch
".'. ".' ·.-.'.'.~~W.~·. '....., ......'.. ' .

RMide.-
SWBT Avg. All CLECs 700

R_ipll0 R_,pllo ,
CI..r(HIS.) Cleor (HIS.) 600 ..

Apr-97 n/o ..
Moy-97 n/e 500

Jun-97 29.03 38.68

Jul-97 2891 25.61
400 I- _... 'SWBT I

Aug-97 45.95 3918
300 I_AIICLECs

Sep-97 3738 3155

Oct-97 5467 38.64 200
Nov·97 4185 3477

Oeo-97 40.82 32.21 100

Jen-9S 62.41 4447

Feb-9S 32.55 2492 00

Mer·SS 4341 33.25 Jun- Jul-97 Aug- Sep- Oct- Nov- Oeo- Jon- Feb- M.r~

97 97 97 97 97 97 98 98 98

300

250
Apr-97

Moy-97 n/o 200
Jun-97 16.31 25.18

Jul-97 16.19 25.98

1=::~:ECsIAug-97
150

1748 n/e

Sep-97 14.05 314

Oct-97 15.07 2768
10.0

Nov-97 15.92 1867

0ec-97 19.97 16.00 5.0

Jon·98 22.37 2638

Feb-98 1357 19.09 00

Mer·98 1465 19.50 Jun- Jul-97 Aug- Sep- Oct· Nov- Oe.,. Jon- Feb· Mar-

97 97 97 97 97 97 98 98 98
16.86 2019

Receipt to CI_r Dul'lltion • Trouble Reports ('Hours) . Affeottng Setvlce . No Dispatch
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PERFORMANCE MEASUREMENT TRACKING March 1998

MalntenllnclI (POTSI Dallas I Ft. Worth

Receipt to CI_r Duration- Trou~Repelrta (HoutS) - Out of 8erYI0II - Dispatch

RMiclence

SWBT '...g. All CLEC. 45.0

R_ipllo R_'pllo
400

Claar (Hrs.) Claar(Hrs)

Apr-97 n/a 35.0

May-97 n/a
300

Jun-97 23.73 1845

Jul-97 22.73 1794 25.0

Aug-97 3316 28.02 200
sap-S7 22.52 17.09

001·97 3176 29.27
15.0

N""·97 25.78 24.05 100

De<>S7 28.18 2543
50

Jan-S8 40.71 38.40

Feb." 2041 17.04 00

Mar." 28.10 2620 Jun- Jul-97 Aug- sap- 001- N",,· Dae:- Jan- Fab· Mar-
97 97 97 97 97 97 98 98 98

350

300

Apr-97 "'a
May-97 n/a 250

Jun-97 12.77 1298

Jul-97 12.82 14.06
200

!~=~:ECsIAug-97 14.70 19.81
15.0

sap-97 12.83 1383

001-97 13.50 16.73 100
NOII·97 14.53 19.28

Dee:-97 1666 2026 50

Jan-98 1930 32.49

Fab-98 13.73 1840 00

Mar-98 14.86 1321 Jun- Jul-97 Aug- sap- 001- N",,- De<> Jan- Fab· Mar-
97 97 97 97 97 97 98 98 98

12 Mo 14.61

Receipt to CI_r Duration. Trouble Reporta (HoutS) . Out of """1011 .
RMicle_

sweT Avg All CLECs 250

R_lptlo Receipt to

Claar(Hrs ) Claar(HIS.)

Apr-97 " nla 200

May-97 ' n!1l

Jun-97 :.; 580 531 150
Jui-97 '. 4.65 3.76

Aug-97." 9 59 7.88

Sap-97,': 513 665 100

001-97 755 1305

N",,-97 ,; 610 821 50 -010-97 : 1033 1017

Jon-98 ': 1958 1969

Fab-98 :': 1064 939 00

Mar-98 13.41 1273 Jun- Jul-97 Aug- Sap- 001- N",,· Dee:- Jan- Fab- Mar·

12~~TClI~I;r .
w

'8';6 f' 1089'1'
97 97 97 97 97 97 98 98 98

BUSln...

sweT Avg All CLECs 250

ReceIpt 10 Receipt to

Claar (HIS ) Ciaar (HIS )

Apr-97 n/o
200

Moy-97 !'lIe

Jun-97 327 091 150
Jul-97 354 437

Aug-97 412 10.05

Sap-97 411 058 100

001-97 358 1225

N",,-97 4 40 3.14 50
Dae:-97 10.09 9.52

Jon-98 12.72 674

Fab-98 2064 933 00

M.r-98 1108 1128 Jun- Jul-97 Aug- Sap- Oct· N",,- Dee:- Jan- Fab· Mer-
97 97 97 97 97 97 98 98 98

12 Mo Total 554 7.71
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Feb· Mar
98 98

N",,· Oeo- Jan-
97 97 98

N",,· 0.0- Jan· F.b· Mar.
97 97 98 98 98

Jun- Jul·97 Aug- Sep- Oct·
97 97 97 97

00% "-_.... - --.....- .....- __-_

40'.,

6 Oil,.

00', ......----------_- ....._--1

Jun- Jul-97 Aug· Sap- Oct·
97 97 97 97

_~,~~~,~....'«~'l>I«_<"'~«,<,~,·<,<'<"\"*'i<',,.«««_
~~'t«t«#'=«{'l~~«"".<'«««'««<~'!'(

40',•

60%

70'/,

90',.

140';,.

12 Q',.

200'" ,-----------------...,

100'" ,--------------- -,

12,24'/,

000'/.

1071'/,

256'ft

1600'/0

824'''1

17,69'1'

1030%,

201':/,

6,Oa'/,

Avg All ClEC.
';, Repeet

R.pon.

BuStn..

nla

n'a

nla

7,31',.

8.07'/0

757%

7.56'1.

825",.

722'/,

7151~

SWBT
'/oR.put
R.pOlU

Jen-98 749'/0

F.b·98 668%

Mar·98 ., 6.88%

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Sa!>,97

Oct·97

N",,-97

Oeo-97

nla

9.30';e 483°;.

Jul·97 9.39'/, 406%

Aug-97 ,;; 869·... 657%

S.p-97
..

7,89'/, 451'10

Oct·97 854'/, 586%

N",,·97; 8.91'1, 6 50%,

0.0-97,; 9.03'1, 6 79'/.

Jan-98 869~ 723';0

Feb-9S· 7.66';t 5 16'/1

Mor·98 S 08'1, 4.73';,

866'/,1' 5 a2~. [

PERFORMANCE MEASUREMENT TRACKING March 1998

Dallas I Ft. Worth

Percent Out of 8erlloe L.. tMn 24 MouIS 1%)

RNidenoe
SWBT Avg All CLEC. 100.0'1,

'/,OOS %005
900'''

-24 Hours <24 Houl'S

Apr·97 nla 80.0'/.

May-97 n/a 700'''

Jun-97 86.48% 81.73',. 60.0'/,
Jul·97 88.83'1, 85.69',. I·· .. · 'SWBT I500'''

AUl1'97 74.79% 6806% I_AlICLec.,
Sa!>,97 89.57% 90.10% 40.0%

Oct·97 77.16% 71.31'.. 300'..

N",,·97 85.52'.. 81.30',. 20.0%
0_97 80.95% 79.21',.

58.56'1,
10.0%

Jan-9& 5491'..

Feb-98 88.14'.. 88.50% 00',.

Mer." 71.83% Jun- Jul· Aug- Sa!>, Oel· N",,· Oeo- Jan- Feb· M8r·
97 97 97 97 97 97 97 98 98 98

100,0'/,

90.0';,

Apr.97 nla 80.00/0

May.97 nla 700'/0

Jun-97 94.24% 8955'" 60.0'1.
Jul-97 94,41'1. 92.06%

I==:::ec.!
50.0%

Aug·97 91.05'1, 83.33%

Sep-97 94.15% 90.38% 40.0"1.

Oct·97 93.14% 7941% 300%

N",,·97 92.30'10 8750'" 200'"
0.0-97 89.58'1. 8489'10

Jan-98 79.71'" 5964~o
100'/0

F.b·98 92.80% 92.96% 00',.

Mar·98 89.81'1, 9244% Jun- Jul·97 Aug- Sep- Oct· N",,· Oeo- Jan- F.b· Mar-
S7 97 97 97 97 97 98 98 98

121.10 Total
.t.

91.22'10 83.94'"

Percent Rep.t Reports 1%)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Dallas f Ft. Worth

Mar-llS

Mar-llB

Feb-ll8

Feb-ll8

08

00+--------- --4

Ja~S

10

15

31 -1- ---------1
Jan-98

2.0

05

31

32

32

25

3.0

35 r-------------------,

32

3.2

32

3.3 -r------------------,
M• .., Time to R.tor. (Hours)

AV9 All CLECs; 10.,-- --,

Mean Time \ 0.9
10 Restore

Avg. All CLECs
Mean Time
10 Reslore

3.07

150

115

Avg. AU ClECs

MeanTime
\0 Restore

DOS '.

ISDN

VGPL

176;....

SWBT
Mean T,me
10 Restore

SWBT
MeanTime
to Reslore

SWBT
MeenTime

\0 Restore

3.17

3.23

lllZlllllZllmljIlZIll2l11
3

.
25

Jan-98 .'

F.tl-l1S

Mar-ll8

Jan-98 .

Fe~

1Itar-88

07

06

05

04

03

02

n,ls f 0'
nla

rva~

'n,,,I"
Mar-ll8Fab-ll8

OS

07
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